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Code of Ethical Business Conduct 

 



A Letter From… 

Our CEO and COO 

Dear Colleagues, 
 

More than 45 years ago, Abner Towers and John Trotter formed Ajay Chemicals 

to produce Potassium Iodate. Those two gentlemen were committed to a high 

standard of business ethics and we have the responsibility to follow their path. 
 

All of us share the great challenge of continuing to develop Ajay-SQM Group, 

which calls upon us to enhance the economic results of our Company in harmo-

nious balance with the environment that surrounds us. We aspire to be recog-

nized for what we do— for our operational and commercial excellence, for the 

continuous search for new developments and improvements in production pro-

cesses, for the excellence and commitment of our employees, for our constant 

dedication to the safety of people, for our protection of the environment and, in 

general, for the way we do things. 
 

We call upon you to fully commit to the highest standards of integrity and hones-

ty. In this spirit, we present to you our Code of Ethical Business Conduct, which 

we ask you to read carefully and conscientiously. It should always guide our ac-

tions within Ajay-SQM Group. We will continue to transmit this message strong-

ly in our activities, because we are convinced of its importance. We invite you to 

do the same with your teams and co-workers. 

 

With best regards, 
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Our Mission 

 To give valued customers peace of mind that the iodine 
products on which they bank the success of their      
companies have been given the utmost care and           
attention. 

 

 

 

Our Commitment 

To provide the highest capacity, highest  reliability, 
highest quality, and most convenient products in the 
marketplace.  

 

 



 

 

Our Guiding Principles 

Our People — We treat one another with fairness and respect 
so that we can succeed together.  We hold each other               
accountable to that standard. 

 

Our Products — It has always been, and will always be, about 
quality.  We sell only products that we can be proud of.  We    
ensure our final products are the absolute best—every time. 

 

Our Customers — We will consistently exceed the                  
expectations of our valued customers, which allows them to 
trust their business-critical processes to our products. 

 

Our Marketplace — We act ethically and uphold the law in 
everything we do, and partner with those who do the same. 

 

Our Community — We care and protect the environment 
through sustainable business practices.  We protect our natural 
resources and comply with all applicable laws. 
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Introduction 

Ajay-SQM Group is committed to comply with the laws, 
rules, and regulations of the countries in which we    
conduct business activities.  Even though traditions and 
customs may vary in each country, we will not divert 
from our decision to act with integrity and honesty at all 
times.  This is crucial in order to protect our reputation 
and to maintain the trust and credibility of our           
customers, suppliers, employees, and any other            
interested parties in contact with Ajay-SQM Group.  In 
instances where another country’s local laws differ from 
U.S. law or this Code, we must abide by the more strin-
gent law. 

For this reason, Ajay-SQM Group has established a 
Code of Ethical Business Conduct (“Code”) to guide the 
actions, decisions, and behaviors of our employees.     
Additionally, Ajay-SQM Group has appointed a        
Compliance Officer, an Ethics and Compliance        
Committee, and an Ethics and Compliance Oversight 
Council.  A whistle-blower system is also available to all 
employees.  
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Ajay-SQM Group prohibits 
retaliation against anyone 
who, in good faith, reports 
or supplies information 
about a concern or possible 
violation of the Code.   

 

Responsibilities 

All employees, officers, and directors must comply with 
this Code.  Every individual is expected to understand 
and comply with the Code so that work is conducted    
according to the highest ethical and legal standards.        
Additionally, employees are required to report any      
concerns or known misconduct immediately.  

Leaders and managers face additional responsibilities.  
Tone comes from the top, so managers are required to act 
as role models and demonstrate ethical behavior that is 
consistent with our Code.   

Managers should: 

 Ensure employees understand their responsibilities 
under the Code and reinforce the importance of    
compliance. 

 Create a positive work environment where  employees 
can raise concerns without fear of retaliation.    

 Help to identify and alleviate risks related to ethics 
and compliance. 
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Guidance 

If you ever face an ethical dilemma, reference this Code 
and other Company policies and procedures.  However, 
we know it is not possible for the Code to cover every    
situation.  If you cannot find the answer in the Code or 
have questions regarding your interpretation of the Code, 
seek guidance from the Compliance Officer.   

Please refer to the contact information on the last page 
of this Code. 
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Examples of unacceptable 
behavior could include : 

 Sexual harassment 

 Offensive language or jokes 

 Degrading comments 

 Intimidating or threatening 
behavior 

 Racial or religious slurs 

 Offensive graphic material. 

 

Our People 

We promote an equal opportunity workplace for every 
person or group, regardless of race, color, ethnicity,       
national origin, religion, age, disability, medical condition, 
veteran status, marital status, gender, sexual orientation, 
gender identity, or gender expression.  

We are committed to maintain a workplace in which our 
people are treated in a fair and dignified manner.         
Harassment and discrimination of any kind will not 
be tolerated.  We value the life, dignity, and health of all 
people; therefore, we promote safe work and reject         
activities related to the use and traffic of drugs, forced   
labor, and child labor.  Additionally, you may never be  
under the influence of alcohol while on company        
property. 

We hire and retain based on qualifications, skills, and    
experience.  We utilize formal performance evaluation 
mechanisms to generate opportunities for improvement in 
professional performance.  Employee promotion decisions 
are made based on achievement of objectives.   

We are in compliance with all applicable privacy laws, 
rules, and regulations, and will not disclose any personal 
information regarding our employees. 
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Our Products 

We are committed to producing high quality products for 
our customers. If you are involved in any aspect of       
manufacturing, handling, or storing our products, you 
must be aware of our quality policies and procedures.    
Additionally, you must follow good manufacturing      
practices and abide by all Safe Feed/Safe Food regulations.  
Any issues or concerns should be reported immediately. 

 

Our Customers 
We seek to develop long-term relationships with our    
customers. We meet the needs of our customers by        
delivering products that exceed expectations. We treat our 
customers fairly and earn their business on the basis of 
our high-quality products, superior customer service, and 
competitive pricing.  We market our products in an     
honest manner. We protect customer data and follow all 
applicable privacy laws.  
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Our Marketplace 

We are committed to respecting antitrust laws in all countries 
in which we conduct our business activities.  Directors,       
officers, and employees shall not enter into agreements,     
practices, or understandings that prevent or restrict            
competition.  All directors, officers, and employees are          
expected to understand and respect applicable antitrust laws.  
Failure to do so may result in internal disciplinary procedures.   

Ajay-SQM Group has established an Antitrust Compliance 
Manual.  Employees, officers, and directors are responsible to 
comply with this Manual and its rules. The Manual contains 
detailed guidelines about how to comply with global antitrust 
laws, including how to deal with competitors, customers, and 
trade associations. 

We are dedicated to marketing our products ethically.  We will 
never gain a competitive advantage through unfair practices.  
We will obtain competitive information fairly and ethically.   

Ajay-SQM Group builds honest and long-term relationships 
with its suppliers and contractors.  We promote fair             
purchasing practices and base decisions on quality, price,     
service, reliability, availability, ethical business practices, and 
compliance with our Code.  We will not engage with suppliers 
involved in bribery, money laundering, terrorist financing, or 
any other illegal and unethical practices.  For this reason, due 
diligence screening is performed on suppliers.  
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Our Community 

Ajay-SQM Group is committed to being a good citizen in 
all areas where it operates.  We ensure compliance with 
the laws, rules, and regulations in the countries where we 
operate.   

We are committed to protecting the environment through 
an effective environmental management system.  This   
includes implementing preventative plans and mitigation 
measures.  Additionally, we meet the requirements of all 
environmental permits.   

All employees contribute to our company’s environmental 
stewardship.  All personnel are required to report any 
spills, leaks, or unauthorized discharges.  We are all       
expected to use energy and natural resources in a           
responsible and efficient manner. 
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Questions to ask yourself: 

Will I feel obligated to some-
one else?  Will this influence 
my ability to make sound 
business decisions?  Is my 
judgement being compro-
mised?  Will myself, a friend, 
or family member benefit from 
this situation?  Will this 
interfere with my ability to do 
my job? 

If you answered “yes” to any 
of these questions, you may 
be at risk for stepping into a 
conflict of interest.  If you are 
unsure about how to proceed, 
seek guidance from the 
Compliance Officer.  

Conflicts of Interest 
Introduction 

Always make decisions and act in the best interests of Ajay
-SQM Group while performing work for the company.  
Conflicts of interest arise when activities and personal   
relationships of an Ajay-SQM employee interfere, or      
appear to interfere, with his or her ability to act in the best 
interest of the company. 

This section of the Code provides guidance for common 
conflict of interest situations.  Since it is not possible to 
envision all potential conflicts of interest, you must use 
your conscience.  In situations where there is a real or   
perceived conflict of interest, you must disclose the        
situation to the Compliance Officer and remove yourself 
from the decision-making process of the situation.      
Having a conflict of interest is not necessarily a        
violation of the Code, but failing to disclose the      
situation is. 
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Types of Conflicts of Interest: 

 Personal Investments, 

Participation, or Shares in 

companies (Page 13) 

 External Activities (Page 13) 

 Family Members & Friends 

(Page 14) 

 Gifts & Entertainment  

     (Page 15) 



 

Personal Investments,  
Participation, or Shares  

All directors and senior executives must inform the     
Compliance Officer about any participation with          
companies that are customers, suppliers, or competitors 
of  Ajay-SQM Group. 

Avoid investments that could affect your decision-
making on behalf of the company. 

 If you have discretionary authority in dealing with a  
company in which you have personal investments,      
participation, or shares, then you should remove      
yourself from the decision-making process, unless you 
have prior approval from the Compliance Officer.  In 
cases where approval is granted, it must be renewed at 
least annually.  

 

External Activities 

Ajay-SQM Group employees should refrain from directly 
or indirectly competing with Ajay-SQM.  Additionally, 
employees must not advise or work with—directly or     
indirectly—competitors, suppliers, or customers of   
Ajay-SQM Group, with the exception of joint ventures. 
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Who is considered “Family”? 

Family member means your 
spouse, domestic partner, par-
ents, siblings, parents-in-law, 
brothers-and sisters-in-law, 
sons and daughters-in-law, 
and anyone who resides in 
your home.  

Family Members & Friends 

Ajay-SQM Group employees should request  authorization 
from the Compliance Officer, which must be renewed    
annually, for the following: 

 If, in the line of duty of your job, you have                  
discretionary authority in dealing with a company in 
which your friend of relative has a management role.   

 Your family or friend negotiates with Ajay-SQM Group 
in representation of another company.   

You should inform the Compliance Officer if your relative 
works, represents, or has shares in a competitor.            

Colleagues who have a close personal, romantic, or         
familial relationship must not be in reporting relationship.  

Employees must not be involved in selecting or hiring 
someone with whom they have a close personal, romantic, 
or familial relationship. 
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What is acceptable? 

Gifts, favors and                   
entertainment are generally 
acceptable if they are: 

 Not requested or solicited. 

 Infrequently given or      
received. 

 Not cash or cash equivalent 
( i.e. gift cards). 

 Given or received without 
expectation of retribution 
or  obligation. 

 Nominal in value.  Exam-
ples could include branded 
promotional items such as 
mugs, mouse pads, calen-
dars, pens, etc. Gift baskets 
during the holidays are al-
so acceptable. 

Gifts & Entertainment 

The practice of giving or receiving gifts and entertainment 
is a customary business courtesy that can build corporate 
goodwill between companies.  However, you should never 
solicit or accept gifts, favors, or entertainment if doing so 
compromises your ability to make sound business          
decisions.   

Hospitality and meals are allowed as long as the nature, 
frequency, and pricing is reasonable. A small gift basket 
during the holidays is also acceptable.   

If you are offered entertainment or a gift that does not 
meet the guidelines listed here, you must consult with the 
Compliance Officer and receive approval before accepting.  
In some cases, the gift may need to be returned. 

Gifts and entertainment to government officials: Be aware 
that giving or even offering a gift or meal to a government 
official—either directly or through a third party—can be 
illegal.  You must always obtain prior written approval 
from the Compliance Officer before doing so.  
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Relations with Public Officials 

Transactions with public entities are subject to special   
legal rules.  Consult with the Compliance Officer if you 
have any questions about the rules that guide these        
relationships.  It is the duty of employees and directors to 
know how local anti-bribery laws operate.  Ajay-SQM 
Group shall adhere to the US Foreign Corrupt Practices 
Act (FCPA), the Sapin II Law in France, and the Chilean 
Corporate Criminal Liability Law (Ley 20393).  These laws 
establish criminal liability of legal persons for the crimes 
of money laundering, terrorist financing, bribery, and     
receiving of bribes.   

All Ajay-SQM Group directors and employees are          
prohibited from making bribes.  This prohibition applies 
to every place in the world, not just in countries where our 
companies reside.  Employees must not, under any pretext 
or circumstance, offer, promise, give, or agree to give any 
financial benefit to any government official in order to 
gain business advantage.  A “government official” includes 
a person who works for a government or government-
owned/controlled entity.  This includes elected and        
appointed officers or employees of federal, municipal, or 
local governments, officials of political parties, and        
candidates for public offices.  This also applies to spouses 
or immediate family members of any of the foregoing.   

(continued) 
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Relations with Public Officials 
In addition, if any Ajay-SQM Group employee has or is   
believed to have a conflict of interest with a government 
official, he or she is obliged to report this to the           
Compliance Officer.  This conflict of interest could be   
generated, for instance, if a public officer that must have a 
relation with Ajay-SQM Group (i.e. as a regulatory          
inspector) is a relative of an Ajay-SQM Group employee.   

In the case of inviting government officials to work sites 
or facilities, these instances must first be approved by the 
Ethics and Compliance Oversight Council. The partici-
pants, itinerary, and expenses that will be covered by the 
company must be approved beforehand. These   expenses 
must not be disproportionate or involve          unnecessary 
luxuries, and the expenditures must be     recorded cor-
rectly into Ajay-SQM’s accounting records.  

The company may hire public officials to provide            
legitimate services for Ajay-SQM Group activities,          
provided that they are not contrary to the functions      
performed by such official, do not create conflicts of       
interest, nor put at stake the reputation of Ajay-SQM 
Group.  This must be approved beforehand by the       
Compliance Oversight Council.  Additionally, any   busi-
ness relations with government officials must first be ap-
proved by the committee. Business transactions          in-
volving a government official must be transparent, at mar-
ket value, and must comply with all established       proce-
dures. 

Lastly, the duties performed by Ajay-SQM employees and 
directors should not be affected by personal political 
views. 
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What  are Group Assets? 

Ajay-SQM Group assets are 
defined as money, products, 
fixed assets, tools, equipment, 
and technology, as well as 
working hours, computer   
systems and programs,         
intellectual property, trade  
secrets, etc. 

Use of AJAY-SQM Group Assets 

All employees, officers, and directors of Ajay-SQM Group 
must take care of all tangible and intangible assets of the 
company.  The use of any company asset is not allowed for 
any personal use that is not directly related to the   
achievement of the company’s goals or activities, nor can 
they be used for illegal activities.   

We are good stewards of Ajay-SQM Group assets by: 

 Taking care to prevent destruction, loss, damage, theft, 
wrongful use, or waste of company assets. 

 Safeguarding assets entrusted to us or to which we 
have access. 

 Using or authorizing use of company assets for          
legitimate business purposes only and not for personal 
benefit or the benefit of others. 

 Never taking, borrowing, lending, selling, or disposing 
of assets without proper authorization. 

 Taking any questions about the use of company assets 
to the Compliance Officer.  Additionally, if you have 
any concerns or suspicions of wrongful use of        
company assets, you are obligated to report this to the 
Compliance Officer. 

(continued) 
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Examples of Inappropriate 
Uses: 

 Pornographic content 

 Discriminatory content 

 Gambling sites 

 Games 

 Malicious software 

 Etc.    

Allowed Use of AJAY-SQM  

Group Assets 

The occasional use of Ajay-SQM Group computers and 
network systems for personal matters is allowed as long as 
it is limited in time and cost and does not interfere in any 
way with your work for the company.  This privilege must 
not be abused.  The same applies to use of our own       
personal devices during working hours.   

When using company-provided technologies, you should 
not expect that the information you send or receive is    
private.  You must also never install unlicensed or          
unauthorized software on company computers or servers.   

Additionally, company technology (computers, phones, 
etc.) and company systems (email, internet, etc.) should 
NEVER be used for unethical purposes.  Usage is             
inappropriate if it involves pornographic content,          
discriminatory content, gambling, games, malicious     
software, etc. 
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Confidential Information: 

 

 Market and business      
information 

 Intellectual property  

 Proprietary information 
(formulas, recipes,     
manufacturing processes, 
etc.) 

 Non-public financial      
information, wages/
salaries and benefits,    
employee  information, 
marketing plans, etc. 

 

 

Confidential & Proprietary  

Information 

We must always protect Ajay-SQM Group confidential 
information from unauthorized disclosure or misuse.   

We must all help protect our confidential information by: 

 Securing and limiting access to confidential                
information to only those who need such information 
to perform their job duties.  This is accomplished by 
differentiating and identifying functions. 

 Not sharing access information (i.e. passwords) or     
access cards with others. 

 Every department ensuring that personnel know and 
understand their obligations regarding information   
security and use. 

 Not talking about confidential information in public 
areas or disclosing confidential information on social 
media. 

 Never using confidential information for personal    
benefit or the benefit of others. 

 Retaining information for the required amount of time 
and then destroying the information in a responsible 
way after the retention period has expired. 

 Keeping information confidential even if you are no 
longer employed by Ajay-SQM Group. 

At Ajay-SQM Group, there will be periodic backups of the 
information contained in the computer systems according 
to their criticality.   
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Examples of Business 

Records: 

 Payroll documents 

 Time cards and attendance 
records 

 Travel and expense reports 

 Lab tests 

 Inventory records 

 Legal agreements 

 Invoices 

 Purchase orders 

 Inspection records 

 Incident reports 

 Hazardous material 
records, etc. 

Maintaining Accurate Business 

Records 

All business records, including financial statements, must 
be accurate, truthful, and complete.  They must be       
recorded with integrity in the proper period and in a 
timely manner.  All transactions must be properly         
authorized and recorded.  This not only protects our    
reputation, but promotes efficiency and helps us meet all 
legal requirements.   

The above requirements cover all business records, such 
as environmental, safety, operational, personnel, and    
financial records.   

Every employee is responsible for accurate business      
records.  You should never falsify, omit, alter, or conceal 
information on a company record. You should also never 
allow anyone else to compromise the integrity of our     
records.  If you notice an inaccuracy in a company   
record, you should speak up. 

 

Records Management 

All business records must be maintained, retained, and 
destroyed in accordance with all legal and regulatory 
recordkeeping requirements.  Additionally, you should 
comply with all aspects of our Document Handling     
Procedure and Record Documentation Procedure. 
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Investigations & Disciplinary  

Actions 
  

All reports of suspected violations of this Code will be  
taken seriously and promptly investigated.  All                
information will be kept confidential.  The person           
reporting also has the option to remain anonymous.   

All employees are expected to follow and comply with the 
Code while conducting business on behalf of Ajay-SQM 
Group. Violating the Code may result in disciplinary      
action up to and including  termination of employment.   

 

Amending the Code 
Ajay-SQM Group’s Board of Directors is responsible for 
approving and issuing changes to the Code.  
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Contact Information 
You may contact the Ajay-SQM Group   

Compliance Officer in any of these ways: 

 Phone Number (direct line): 

+1 770 672 6212 

 Regular Mail—Confidential letter,  

 addressed to:  

 Ajay-SQM Group Compliance Officer 

 4000 Industry Road 

       Powder Springs, GA 30127 

 Email Addresses 

       For general inquiries: 

       sabrina.davila@ajay-sqm.com 

       For disclosures: 

       whistleblower@ajay-sqm.com 

 Whistleblower Form (company website):     

       www.ajay-sqm.com/whistleblower 
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